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February 5, 2008

LMI Canada Inc.

Frank Kreze

National Managing Director

205 Matheson Blvd. East, Unit 15
Mississauga, ON L4Z 3E3

Dear Frank,

Having graduated from the Effective Personal Leadership Program in November 2007, [ must apologize for the delay in
writing to you. The good news is that business has been so good that the close of the year was steadily busy right to the
last day and I found myself turning down last minute job requests before the Holidays. The New Year is continuing at the
same pace.

When we met this time early last year, I probably would have thought business was equally hectic, but the key difference
is that the “busy-ness” was due to a lack of focus, clear goals and direction. With the aid of the coaching I received
through the LMI Profile Evaluation System | gained tremendous insight into various factors that were compounding my
problems and creating frustration. Through the progression of the program’s eight lessons and our personal coaching
sessions together, T was able to build a greater positive attitude and constructive behaviours. More importantly, as T
began to realize success and achieve my goals, my beliefs were strengthened.

I am pleased and proud to inform you that I achieved 151% of my financial income goal for 2007. While my accountant
is still pouring over the books as I write, it is safe to say that sales tripled over last year. [ believe the single most
important activity has been developing and maintaining simple but effective tracking systems that I can use daily, weekly
and monthly to ensure that I am on course with my goals and if not, have the wherewithal to reflect and adjust
accordingly. A close second in importance is the planning tool afforded by the My-Tyme Personal Success Planner®
system.

I have just created my tracking system tools for the current year. I have confidently forecast 30% growth in profit. The
real “stretch” goal has nothing to do with growth in numbers, in fact quite the opposite, as [ look forward to my second
year enjoying time on the golf course and improving my game.

Please send my warm regards to all the staff at LMI Canada.

Very sincerely,
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Janice Barbour Moss
President, A Touch of Design



